Operation@)Smile

($

65-*2265. 7.9%,265 $423. ;*32* 53<: g ¥

%7,/<470=><,60"G E 889 08 > [ Fondazione ) 2 O
/06 ,.?2<, 14 /4>3485'<6 E $9=>0 >,64,80 =, ":0/ 48 -- $9=> Ope ratlon Sm I le

2> (<4- 897, 8 E '>,7:,>9 806 /4.07-<0
98@ 8 0220 " <> 977, &97, 7>  E'G =.<4B4980&# /06 Italia Onlus AN N I

I# 1 #% $ %

%6*06"0) 1+~ 1) $) )+.%',- ,%* +-,$- %), 21%)!'310$!,$- I* 11112 %0 #-1203)0% ),1)%+% 3, &3230- .)%,- $) 1-00)1‘-

#$ % %'

'989 78 70/4.9 .34<?<29 7,A4669 1,.76865;*926 -2'989 78 ,@@9.,>9 74 9..7:9 /4 #:0<,>498 '7460 48 >,6
7.9%265 $423. -* 694*2  *552'989 ,8.30 789 /04 ,884 0 =989 ,8.3€56 -.2 65-*;692 -2 7.9%;265 $423. ;*3
65-*,692 -2 7.9%;265 $423. ;*30%.3] 39 .<0/?>9 148 /,653<: 9/,=?-4>9,/0<4>9 .98 :,==4980 ,66, .,?=, 13284
. ‘E'fl_if’rq,] '<48.4:49 48 ;20=>, .,?=, .30 .?<, -,7-484 ,140>>47-489 48 ;?,6?8;?0 :,<>0 /06 798/9 8,=., 3,/484>>9
5 ove1s0 oy 619<7,B4984 .6 @96>9 <4.0@0<0 60 .?<0 /4 .?4 80.0==4>,

75/63-7 #-78/4481%.0%1)$%, 294 [+:93-/ 163: +44+ 23/3%%.0%1)$%,2%
#)%,2)#- -,$16)-% .9%012)-, +)*% 2% *31 +4),)12012)4- -,$16)-% .%012)-, +)*% 21%)] *2

& # "& ' 1#% $
'0 :08=9 =969 ,4 8?70<4 74 24<, 6, >0=>, 608=84,=<0/0<.4 49 =>0==94Z0P,89 *552 -2 7*9,.,27*?265. ,625=63024.5;6 .4672652 . ;*5;. :6--2:/*?265
25;.9=.5;2 ,129<90&)216 .:.0<2;6 25 8<.:;2 *552 ;9* 3 *;;2=2;D 6:0*33. 5.3 =.-.9. 8<*5;2:6992:2 *++2*46 ,65;92+<2;6 * -8232 #:0<,>498 7460 <4784=
42::2652 ,<2 16 7*9;.,27*,6 *33 .;;.96 . 25 ;¥32%*4+252 *-63.:,.5;2 . *-<3;2 ?8, <0>0 798/4,60 /4 74264,4, /4 @9698>3M:£H@S8A0 $,0=4 .30 ,4?>,89 ,
1656 63;9. 742649<,<0 6, @4>, 0 6, =,67>0 /4 -,7-484 /4 96><0 $,084 /B279842*46
%7?0=>9 @796 /4<0 ,@0< .,7-4,>9 6, @4>, , 74264,4, /4 :,B408>4 0 ,660 69<6319/4268065;*92 ;9* 4.-2,2 25/.942.92 . 67.9*;692 :*52;*92 2472.0*;25.33. 42
,1.:2:=630656 5.3 465-6 . 25 7960.;;2 -2 ,<9* 5*?265*32

"& $% 1#% $ % ! &

62 4.-2,2 *- <5,.9;6 7<5;6 -.33* 56:;9* =2;* 2446 [*9. -.2 +23*5,D< .,:14<0 1.9 8<*5;6 463,6 :6--2:/*;;* -2 ,2G ,1. /256 *- 6002 F :;*;6 /*;;6 7.5:6 ,1.,2 :2*
=0 46 89=><9 9:0<,>9 ,--4, , @7>9 ?8 47:,>89=PEB60 :0<=980 .30 ,--4,795,69* ;*5;6 -* /*9. '989 .0<>, .30 ,@<079 ,8.9<, ,6 89=><9 14,8.9 >?>>4 .969<
.?7<,>9 196>4 =,<0--0<9 =9//47194:25=.,. 565 , F 026956 25 ,<2 565 42 =.5@:889 ,..97:,28,>9 1489 ,/ 9224 0 8?9@4 .97:,284 /4 @4,2249

23 7.5:2.96 -2 8<*5;6 *5,69* ,2 :2* -* [*Q. . :2.F76*9. H :0< ;?0=>9 .30 /0=4/0<9 <482<,B4,<0 4084=9<4 ZDf88,>9<4 0 4 89=><4 @
"989=>,8>06, 1,>4., 14=4.,0 708>,60 .30%0.94:9=4989 6, :,==4980 K >,8>4=F474.4 4810<740<4 0 9:0<,>9<4 =,84>,<4 47:028,>4 80660 74==4984 70/4.3
046 749 47:0289 .98>487?0<I 48 >7>>4 4 :<920>>4 /4 .7<,

I# $$

052 *556 25 ;*32* 5*:,656 ,29,* +*4+252 ,6%5%:,12:2 196>4 2084>9<4 80&8>0829 =4, 80.0==,<480280.056 -.33* 65-*?265. 7.9*;265 $423. ;*BB<:
.989=.989 ;?0=>, 7,619<7,B4980 0 =4 ><9@,89 =29708>4 /,@,8>4 ,/ 78, /4,2885:253@828 32=.336 25,.95*?265*3. ,1. * 3226536:6< .7<,<0 4 :,B408>4 C
=4 ,=:0>>,89 47:0289 /066, 98/,B4980 .98>283(4+4, , 64@0669 8,B498,6(r-980 6, @4>, /4 >,8>4 -,7-484

6 9-40>>4@9 /4 .?<,<0 4 :,B408>4 .98 ?8 ,::<9..49 7?76>4/4=.4:648,<0 .30 434840 ,339<7-<80 K ?8 @,69<0 .30 @, 796>WHI/48+0<@08>9 .34<?7<24.9
.30 46 -,7-489 8,=., 0 69 ,..97:,284 /?<,8>0 >26>0<.9<=9 /4 .?<0 .30, 64@8860<@08>9 :9<>, .98 =J ,8.30 =,67>0 :94PB224G<4 9::9<>784>| :0< >7>>
48>0<8,B498,60 :0<911<4<0 .7<0 0/ ,==4=>08B, 9@78;?0 806 798/9 .0 80 ¥#42692897?0=>9 K .4M .30 894 1,..499,2 -2 ;<;;2 *//25,1E 5.::<56 9.:;2
..9 ;70669 .30 .98>4870<079, 1,<0 25-2.;96



c . :
¢ EEE
=y hh
=EEB
| |
) ] )

|44 <4357 +667 /6:93 .3 <9+

e 8+23/65D+;3 ,
e e 36 1+/:3 36 14/:3

$'& # # %

113+%0% 1")23%$),) .): 11,% )+.9%',101) ), 3, *14-0- .): 1-$$)1&#%,2% .012)#10% 3,- 1.-02 - $%3$)#101) 1$ 3, ,3-4- (-"'5
76 8+943+57 .3 ,<763 89787:3;3 8/9 %066TBETH01-,% ), 2322- )* +-,$- #1+")10% 4)2! 43-* $)0% /3*#-1! $) +-*2- §

1.-96 1* *4+2*,6 =2;*;?,8/9 , ,884 3, :9>?>9 ,==4070 ,66, =7, 1,74@644,<0 46 =?9.9 1.-96 7.9 *<:;25*.7.9 42032*2* -2 *3;9. 7.9:65. 25 ;<;;6 23 465-6 3* =2;* F *4+2*;
$,0=0 46 *080B?06, 0<41?24,<=4 48 9697-4, /19@0 3, ><9@,>9 #:0<,>498 '7460 .80°24 BIH199=>0 28 7.9*:265 $423.
48>0<@08>9 .34<?<24.9 /4 2?4 ,@0@, ,==288>Be4-8289>, $0/<9 K 8,>9 .98 6,
6,-49:,6,>9=.34=4 48 ?8 :0<49/9 /4 2<,@49-9BQ744=a8< 46 =79 $,0=0 0 ;?0=>9 66 ?6>479 ,889 ,--4,79 .98/9>>9 74==4984 70/4.30 48 $,0=4 806 798/9 0 :9<>>
.98/4B498,>9 >?>>, 6, =7, @4>, 3, /9@ ?>98B@EIHEF(B4980 :0< ,BB2-2-2//2,63;D .34<?<24.30 0 /08>,64 ,/ 96><0 :,B408>4
5.33* 5<;927265. . 5.33* ,9.:,2;* *552 -2 7*3837¥65<5,2*;. . +<332:46 . -.92:2652 -*
7*9;.-.2 ,6.;*5.2 884 /4 =9110<08B, :0< 6?4 0:0< 6, =?, 1,74264, [4=><?>>,/,6 898 :9PMxaBL Bx4<@ =2;* F *4+2** 6473.;*4.5;. ,64.F :;*;6 7.9 1.-96 . *<:;25*
,6:<9:<49 14268495-2:7.5:*+232 7.9 3* :<* *3<;. [2:2,* <B3+.5.::.9. 4.5;*3. . :6,2*3.

$0/<9 9224 :,==, 4 :970<4224 ><, 249.34 0 <4=,>0 .98 264 ,6><4 -,7-484
*<;25*% 1* *4+2*,6 =2;%7,8/9, ,884 148,6708>0 K ,<<4@,>, ,/ ?8,983-#4#:0<,>498
'7460 48 3,8, 46 =79 $,0=0 0/ K =>,>, 9:06>;56 60:9<489 $<47, /4 ,669<, ,@0@, @4=4B>9=.0/4 .,=, 9284 249<89 @, , =.?96, /4 .?.4>9 0 =928, /4 ,:<4<0 78, =,<>9<4
<5* =2;* -2 *.:63<;* .4*9025*?265.9=, .30 6, 1,.0@, =911<4<0 /4 :4AN 063604 =>0==, 796>0,74.30 .98 60 ;?,64 =.30<B, 0 =4 .9814/, 708><0 :<920>>, ;206 1?7>?<9 .30,
A 65 16 5.::<5 *42,6C $<47, /4 =04 14264 :0< ,884 9284 249489 4@ 464 74894, @, 0==0<60 =>,>9 802,>9
:<0:,<,<=4:0<,8/,<0, =.?96, 249.,<0,66 ;08>90, .9=,1,<0/, 2<,8/4 8>,8>9 604 <0=>,@,

,12<:* 25 *:* 7.9 796;.00.9:2 -*032 :0<*9-2 4*3=P =2,252=,8/9 60 249<8,>0 .98 6, =96] :0< 69<9 /?0 :0< 4 :,B408>4 .30 ,--4,78=4=>4>9 1489 ,/ 9224 0 :0< /98,<0
.97:,284, /4 =2, 7,/<0 =911<08/9 :0< 6, 7,8.,8B> %60 /4 48>0<,B4984 77,80 ,6 /4 61:KIBE0>>4@, /4 7?8, @4>, .97:60>,708>0 /4@0<=, , >?>>0 60 :0<=980 .30 .4 ,=:0>>,8
1,74264, ;70669 .30 1,..4,79

1/.97 B*-+")! +<:;36+B!

+<:;36%-.- *7),2%04%

@ # &%
9 -+l b Sl 9 )*,-

¢ 1I"'$ 1S & * : - "# $* "
&$A !  #™HC , . A$& "#C
C0/4B4980 /06 $969 /06 '9<<4=9 3, i( . ! '<4>>9,:?2,>><9 7,84/, 69<4, <96,>>4 O
70==9 /4 <,..92640<0 96><0  0?7<9 .30 ( 84.,'<>984 0=,<4:*=63* 65 23 921646 §
<,889 /0=>48,>4 .970 /4 .98=20>9 ,6 :<9; -248>9 @96?70 /066, .966:8,.:;. -.3
'7460 97=0 08><4/4/4,289=4 ?2<, 19<7,E | $699246/0.>, /, 3692* 963*-2 25 :6:.056 \
0<4.0<., >>4@4 , 146,89 &97, 0*4.08B, |, N -.33* 65-*7265. :
,..96>0 264 9=936 $*3=*:6820=4/08>0 /066, "7 0764793 .3 8/9+.376#534/ 344/ +2> g ldlp <9 K =>,>9 :<0=08>,>9 , $,6,889 N

98/,B4980 #:0<,>498 '7460 >,64, #86?= 48526/6>,>4 )84>4 :0< :,<>0.4:,<0 ,66CAR0Z8H (249<8,64=>, *0<, ,=>,28, .98 &,11, +:363::9+ 4@+<:93-/ /4 43,97 3419/:3
4 6/65-4:692 -2 7.9%265 $423. 23 6169 23B->4>?B4984 0<,89 :<0=08>4 6, $964B4, /43898 46 89@07-<0 #6><0  0?7<9 =9 44+ 76.+2376/ +947 #+4=+793/34 /45

144+ #534] 7<:/ .3 34+67 +93+ 7:+62+ [+?7?3
*0...:<*46032. *1> 2478>4,:9=4>708>M4 <,-4840<4 0 6, ,<48, 1464> <0 => >4 4 198/4 <,..96>4 |7<,8>0 6 0@08>9 d LA+ 13776371 <t <a5:+67



H
— O _

+ +)

Gl

[ +9// 4;9/ 8+?73/6;3
9=/6;7 =3:3:+;3/ +::3::3;3

» o</=
3::3763/.3-2/ 336/

7=
36 1+/:3 6

& :
& Y% # I# %% [®ISmileHouse

1)*! S5 1300 1% 1-120',- %504 1%209% +14++% SSRGS

6 :<920>>9 '7460 97=0 K ?8 0=07:49 /4 .9880- @ MB429=, ><, '0<@4B49 ' 84>,
" B498.60 0 6, 98/,B4980 #:0<,>498 ‘7460 > 64, #867=

8 >64, 6, 6,-49:,6,>9=.34=4 @4080 /4 =954%90>>9 7460 97=0 8,=.0/.66 0=42088<0%.98277796, 26 4<3:2-2: 27325*0,
14,289=>4.,>, [?<,8>0 6, 2<,@4/,8B, %7?0=28 .*3216 >< >> 708>9 /0660 7,619<7,B4984 ,6 @96>9 0/ 48 :,<>4.96,<0 6, 6,-49
97:9<>, =9:1<,>>7>>9 78, .B8§6 20.52;692 0'7460 97=0 =989 .08><4 /4 /4,289=4 .?<, 19<7,B4980 0 <4.0<., ,>>4@4 , '46,8¢
*=2=.9.23 79246 25-24.5;2,*+23. 247*,;6 ,65*4.08B, .30 3,889 6 9-40>>4@9 /4 911<4€00,6668408 1,74264, 4 =0<@4B4 /4
3* 4*3/694*?265. . * [*9:2 ,*92,6 -.33. /69;2 80.0==4>,89 /?<,8>0 >?>>9 46 :0<.9<33 /252906 -2 <5 <52 * ::9<;:<9*

4672652 1. 1.0<656 3* -2*056:2

846, K70, 106607.770 30,479 ==i=>4>0. (I

8066 ?6>479 ,889 48 >,64, >4 >>4@4>1 /,66 484B49 /06 :<920>>9 9>>9-<0 .6 24?7289
H :0< 7,/<4 970 604 96><0 .30 :0< 4 &#x9 14264 .

4,79 .<0,>9 0/ , @ @4,>9 46 :<920>>9 '7460 9?50 U
$0<.3J 1.9,1E ,656:,2*46 23 46-6 4203269. T ) ©
,65:<3.57.
4<3:2-2:.27325*@2

: 7.9 ,<O*Q. 3% 4*3%;;2% . :<7.9%0. 3* T*<O* 7%22.5:2
+634+ 76 G * ), 29604 911<4<0 , ;?,8>4 :4N :,B408>4 0 1,742640 :95=4-464 =2:2:%:2
=><?>>7<0.98 78 0;74:0 70/4., 726>4 =:0.4,64=>4.,

/4=:984-460 /?<,8>0 >?7>>9 46 :0<. 9< $00:0:8D:064649 1489 ,66, 1480 /0660 .?<0
0487327 6052 7556 5+1,656,20,F ++4+252 65 3* 342673668, =089 60 (-

1,742640 .30 3,889 -4=9289 /4 ,9,6789 3®ﬁ9,l@,89 .30 =4, 898 =96>,8>9 <9@@0/0 <0 >4 >>A4@4> /, 14.07-<0 6 247289
.?<00..06608>4 7, ,8.30 .<0,<0 78, <0>0/4 =9=>0289, G .
"<*5-6 3.4*44. 1. *::2:;2*46 7*93*56 -2 :7.9*57* . 25,69*002*4.5;6 *3369* :2*46 :2,<92 o2 @
-2 *=.9 25;9*79.:6 3* :;9*-* 02<:;* v=
D '%!'! $$(& 1'% I % & (& % %)! %% $ 7*7?2.5;2 7*7?2.5;2 ,65:<3.57?.
1&& %! ! =2:2;%;2 67.9*%;2 4<3;2-2:,27325*¢2
% & & "$I&&E& "& ! "/%! 1&PI(& I$ ! $& # (( %! \
& 8.
gga @S (0! U &% % % &l SH%El | &S — R
& &% %) $ %& ) !'$ M (& &&! >4 >>4@4>1/,6 G 2088,49,6 247289
(1%&$ % &  &( %1&& %'$ & !P&&(! & &% % & .
"&IT (1%&$! 11 % "/ U$! (&' I"™$& &+"$ ,:@
1% $ "$%! %I"$$ | 'I( 1&%% % ( 1$3$& %%$ 1$& & ( o=
I %% '$! 7*?2.5;2 7*?2.5;2 ,65:<3.5?.
Q& % '%& % $ YU -%l I #%&! &M - "&&! I - =2:2;%,2 67.9%2 4<3;2-2:,27325’j2
"$,1% ! &% %" $! "¢ $ % %" $ . %" \
$ %) F

Bl S0H $S% %H  # 1#

bk 5 1355 & "5 185'S 1$ & L)L (& (& 1 % $&+ "%%! 1(%&! % (1& (11&$0!1% '&
%1%& $ "$& "/ % % %  1%&%%! & "M/ "I$& & * &+  "$%! I 8&1%' & "$  %& (! %I!%& ! '%& '%
%I$$ %! $ %! "1%% "$&!I - 18 "/ "*oe"$ %% ! 1 -
L # %8 1&( 1 %" & %I1%& $ 1)l "$&! & %% &+ '&$$% I$S&E& & B )! $% %$ & $ )%  %'$ $%
% %! %"'$) ! $&)) &$%'$) ' I N"$& #%& ! )! &+ $ 1 #H W& ' I $&+

(! "$ "%%! ! &S  *%%&) %! (' $ %!l OH%E (%I$S%0-1 1 (& gy .

9 -+l 9 -+l 9 -+l

45 & ' "# "$ $"* & $"$ #UH )L
(& * 8 9..,=4980 /0662695*;* 5;.95*?265*3. -.3 I"$ #

6 .988?-49 ><, @484 4>,64,84 0..066083330%9a->4>74>,/,660 ",B4984 )84>0 ,-<4,390 ,6662;*560 :9<>0 /06 (0,><9 '4=>48
/,<40>| K >9<8,>9 8066, =?220=>4@, .9<@300</08 4 89=><4 @96%B>,%450.3* &97,=4=989 ,:0<>0<6%:.9%*-2:7.;;*,636
29,636 *56;;2.92 52.5. -2 #6448 9.., #.2?52,8929:0/4=>, :<074,>,;?0=>C,889 .9780<92 -2 **3..:632-*92.:D * :6::.056 -.33*
=4980 /0G@5. /69 $423.46 .98=20>9 0@0H3H5;*92* -.33@ 556 -.33* 65-*726W8>,  65-*?2265. 7.9%,265 $423. ;*32* 53#6><0
4=>4>7B498,60 9<2,84BB,>9/,66, /,66, 989:84686?, 0=:0<408B, D <0/9 .30 46 @9698>(=4580 ,889 @96?>9 0==0<0 ,6 14,8.
88,>, <0.9</ 60 +6::2032. 25 *::*=989 =4,78,=9<> V& | 399==0<@,>9.3060:07-484 /4 #:0<,>498 '7460 ,8.30 48 ;:?20=>,
=> >0 >?>>0 -,>>?7>0 96><0 0?7<9 =5980430 6,@9<,89 .98 70 =02?989 78, :,==4980980 0 ,==4=>0<0,6 7?=4.,6 198/%6x<0
198/4 <,..96>4 2<,B40 ,66, 2080<9=4>| /048®-479889 /4 .,:4<0 0 742649<,<=4 0/, ;?0=>9 §?2<9 =,<,889 48>0<,708>0/0/4.,>4 ,6 $< o

4<.969 0 /04 =9=>084>9<4 /066, #' ) =.0 46 :4,.0<0 /4 [0/4. <=4 4 -4=9284 J066 ,E2G:2D 7460 97=0 /066, 98/,34980 S R S




%

1" %
#

0264 /4 ><,=19<7,<0 46 /969<0 =?6 @4=9
14 >,8>4 - 7-484 48 =9<<4=4 24949=4
0 48 78, 829@, :9==4-464>| /4 @4>,

'989 >,8>4 4 :4..964 :,.B408>4 .30 806
,=—:0>>,89 60 89=><0 74==4984 70/4.30
<4.0@0<0 60 .?<0 /4 .?4 3,889 -4=9289

65 <5* -65*7265. -2 .<96 7<62
;9*:/694*9. 23 3696 =63;6 . 3* 3696 =2;*

U\

%< 25:2.4.* 562 7<62 [*9. ©

3* -2/1.9.57* 7.9 <56 -2 3696

Yo# l# #

; $ #

$1+ 1)2. ./%012).-1,)+% )2

# i #

4=:984 7?8 6,=.4>9 >0=>,708>,<49 ,66,
98/,B4980 #:0<,>498 '7460 >,64, #867=

190 $.,)#)+)14).-% "1-#10)! . /.121+%
#01,1 )+ -3,%0.

Con il patrocinio
e la collaborazione

2%+%&.-!-$. 1+ -3,%0.

o
X ##S $" 1"S # B

(L)

000

$%

. .-$!20) %
% 0%1)$%-2% $)
1%0!2).- )+% -#
#.- )+ i+,

% $#

$0< 4819<7,B4984 .34,7, 46 8?70<9

9::7<0 =.<4@4:,2;2 67.9*:265:423. 2;

Fondazione

Operation@Smile| 20

N/ ltaliaOnlus | ANNI
#$ % $ $%# ) S % 1#% $ ($BI!#
<69'6@,>9<4 19.:2-.5;. %% $ % "8 # % )

<69 ',6@,>9<4 2., 2>064>,89
29.;;69. #.:765:*+23.

$$ % # '2,.79.:2-.5;. 44252:;9%,2=6 H%%H# # &97,89/,66, 340=
,<69',6@,>9<4 0,><4.01084=/,66, 340=, 60==,8/<, 9<<4,= 29 '1'69 " ;'2-6 '
4@4, BB,<4>4 6-0<>9 <,?=48 '2,79.:2-5:. $,2.5:2/2.,6 S H%H  SUHY% B0 Bl<. O<d = '#% $
l,<4, ?4=, \7:9 (4>>4 49@,88984 97084.9'.9:0664>4 84>, 965066, ) *92’65 ’ ' % &s
'>01,89 ,::984 084,7489 %?48>40<4 223032122-2384 4 sH % 6/0%4.,(b/o=.34 7:0669 *4 $87 E  &97,
<4=>48, 2.4 =<4 34,@,<46,7484, 7>7<4 6=0< 34 424 19.:2- 5: 88, 0 98 06
0><4.01084=/,66, 340=, *48.0889'9@.<4 0 O $,969 $,697-0664 49<24, ,660<484 A
&97,89/,66, 340=, 4,867, ',8>4664 4,867.,',8>4664 #.22:692 88,64=,1,<9..34 :6:;,.52;692 67.9%;265:423. 2;
1,<.9 6=0< 97084.9°.9:0664>4 9841, 49 4896, 8>98274/9 ",</980 1960.;:6 9*/2,6

4/4, -4,84 9841,.49 4896, '>01,89 +,::98484 82069 $,969 &,? 1,/@0<>4=482 67.9%;265:423. 2;



